AGIE

13” TRACK STOP INTERFERENCE — FIELD BULLETIN

ECNID # | ECN 4679
DATE | April 29, 2025
BRAND | AGI, Westfield, Hutchinson, Mayrath
MODEL | MKX21384/94/114, HX213114, X213114
DATE RANGE | February 2025 — April 2025

DETAILS | Some 13” auger tracks have been found to have the track stop holes punched off-
centre, causing the track stop to contact the lift assist during operation.

We have observed that on some 13” tubes, the holes for the track stop are punched off-centre. The
affected tube bundles are 202623BK/SR/YL and 202622BK/SR/YL. Figure 1 illustrates the off-centre
holes.

Check any tube bundles within the specified date range and measure the offset distance of the track
holes. To do this, measure from the edge of the track to the edge of the hole. A deviation less than
1/16” is acceptable and requires no further action. A deviation between 1/16” up to 3/16” requires a
new, updated version of the track stop, as shown in figure 2. If the deviation exceeds 3/16”, contact
customer service, as additional action may be required.

The part number for the track stop is 10-20296 — MKX130-84/94/114 TRACK STOP. Use existing
hardware to mount track stop. Make sure the track stop is properly centered after mounting.
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Figure 2 Updated track stop

Figure 1 Off centered punched holes on track stop
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